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Waste Collection Services 

 
  
Introduction 

 
Use this form to apply for a new or additional waste collection service. Bins are usually delivered 
within 2-5 working days. The categories available are outlined below.  The fees listed are per 
financial year. No up front payment is required as these fees are added onto the Owner’s Rates 
account (calculated pro-rata for the remainder of the financial year). For this reason, the Owner 
of the property must sign this application form. Please tick the box below and indicate how many 
services you require. 
 

 
Residential 
 

 
  �  240L Garden Organics Service                $64.30 services ...……… 
  �  120L Residential Waste Service        $272.50     services ..………. 
  �  240L Residential Waste Service        $545.00     services ………… 
  �  240L Recycling Waste Service        FREE             services ………… 

 
*** These fees valid until 30 June 2012 unless changed prior by Resolution of Council. *** 

 
Business & other 
Non-Residential 

 
  �  240L Garden Organics Service $64.30 services ...……… 
  �  120L Business Waste Service $385.60 services ..………. 
  �  240L Business Waste Service $600.80 services ………… 
  �  240L Additional Recycling Service $132.90 services ………… 
  �  240L Stand-Alone Recycling Service $146.10 services ………… 
 
* 120L and 240L Waste services each include 1 Recycling Service 
* Additional Recycling Service ONLY available to customers utilising Council’s Waste Service, 
otherwise the Stand-Alone Recycling Service will apply 

 
*** These fees valid until 30 June 2012 unless changed prior by Resolution of Council. *** 

 
 
Applicant Details  

 

Name: ………………………………………………………………………..………………...……………. 

Telephone (daytime): …………………………………...…… Mobile: .…………………………………. 

Applicant Signature: ……………………………..…………... Date: …...……………..………………... 

 
Bin Address 
 

 

Property Address for Bin: .……………………………………..…………………………...……………... 

Suburb: ……………………………………………………..…. Postcode: ……...............….…..………. 

 
Owner/ Managing 
Agent Consent 
 

 

Owner/Agent Name: .……………………………………….………………………..……….…………… 

Telephone (daytime): …………………………………...…… Mobile: .…………………………………. 

Owner/Agent Signature: …………………………………..… Date: ……………..………………...…… 
  

 
Service Details 

 
Please see overleaf for service details.   

Office Use Only To Depot  
 

Bin Delivered Bin No. 

 On Computer 
  

Pick up Day To Rates 

 
Privacy Notification: The personal information you have supplied on this form assists Council Officers in determining your application. The supply of 
information is voluntary. If you do not provide all details requested, Council may be unable to process your application. The details you provide are 
stored at Council Offices and are not made publicly available. For more information about your privacy please contact Ashfield Council on 9716 1800. 
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Service Details 
 
 
 
Council provides residential Waste and Recycling calendars to indicate the collection day for your general waste, 
recycling and garden waste services. These calendars are available at Ashfield Council Customer Service Centre or by 
phoning 9716 1800. 
 
Below is a list of materials that can and cannot be collected for each service.  
 
Please note Council will NOT collect contaminated bins. 
  
   
Garden Organics 
    
A 240L wheelie bin with a bright green lid will be provided for the collection of garden organics. This is an optional service 
that is not included as standard in your regular domestic waste charges. This bin is collected every fortnight, on the same 
day as your recycling bin. 
 
Garden organics that can be collected includes grass clippings, weeds, small prunings and untreated timber less that 1 
metre long and/or 150mm in diameter. 
 
Items that will contaminate your garden organics bin include, but are not limited to: plastic bags, building materials, waxed 
cardboard boxes, wire or nylon ties, rocks or soil, bamboo, food scraps, tree stumps, chemically treated, stained or 
painted timber, timber over 1 metre long and/or 150mm in diameter, and household rubbish. 
   
   
Residential Waste 
   
You will receive an extra 120L wheelie bin. Or your old 120L bin will be replaced with a larger 240L wheelie bin, 
depending upon supplies. These bins have a red lid and will be collected on the usual day, weekly. 
   
   
Business Waste 
    
You will receive a 120L or 240L wheelie bin, collected weekly on the same day. Or your old 240L bin will be given a new 
lid to indicate an extra weekly collection. A orange lid indicates collection twice a week and a blue lid indicates collection 
three times per week. Collection days are Monday and/or Wednesday and/or Friday.  Additional collection days are not 
available for the 120L service. 
 
Bins must weigh less than 70kg. As a general rule, if you cannot move the bin by lifting the front with one hand it is too 
heavy for the truck's mechanisms.  
   
   
Recyclable Waste 
    
An additional 240L wheelie bin with a yellow lid will be provided for the collection of recyclable materials. This bin is 
collected fortnightly. 
Recyclable waste that can be collected includes glass bottles and jars, plastic bottles marked with a or triangle symbol, 
plastic containers marked or, pizza boxes, aluminium and steel cans including emptied aerosol cans, milk and juice 
cartons, clean cardboard, newspapers and magazines. 
 
Items that will contaminate your recycling bin include, but are not limited to, plastic bags, building materials, garden 
waste, food waste, polystyrene, waxed boxes, broken glass, crockery, toys, syringes and nappies. 
   
 
 
 
 
 
 


